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"When you react, the event controls you. When you respond, you're in control."

Verbal Judo is the classic guide to the martial art of the mind and mouth that can
help you defuse confrontations and generate cooperation, whether you're talking
to a boss, a spouse, or even a teenager. For more than a generation, Dr. George J.
Thompson's essential handbook has taught people how to communicate more
confidently and persuasively in any situation. Verbal Judo shows you how to
listen and speak more effectively, engage others through empathy (the most
powerful word in the English language), avoid the most common conversational
disasters, and use proven strategies to successfully express your point of
view—and take the lead in most disputes.

This updated edition includes a new foreword and a chapter featuring Dr.
Thompson's five universal truths of "human interaction":

People feel the need to be respected1.
People would rather be asked than be told2.
People have a desire to know why3.
People prefer to have options over threats4.
People want to have a second chance5.

Stop being frustrated and misunderstood. Stop finding yourself on the losing end
of an argument. With Verbal Judo you’ll be able to have your say—and say what
you mean.
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avoid the most common conversational disasters, and use proven strategies to successfully express your point
of view—and take the lead in most disputes.

This updated edition includes a new foreword and a chapter featuring Dr. Thompson's five universal truths of
"human interaction":

People feel the need to be respected1.
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Editorial Review

About the Author

George J. Thompson, PH.D., was the president and founder of the Verbal Judo Institute before his death in
2011. A former English professor and a black-belt master of karate, he created and crash-tested verbal judo
when he was a police officer on an urban beat.

Users Review

From reader reviews:

Brandon Jenkins:

Here thing why this specific Verbal Judo: The Gentle Art of Persuasion, Updated Edition are different and
trusted to be yours. First of all reading through a book is good but it really depends in the content from it
which is the content is as scrumptious as food or not. Verbal Judo: The Gentle Art of Persuasion, Updated
Edition giving you information deeper and different ways, you can find any e-book out there but there is no
e-book that similar with Verbal Judo: The Gentle Art of Persuasion, Updated Edition. It gives you thrill
reading journey, its open up your personal eyes about the thing this happened in the world which is perhaps
can be happened around you. You can actually bring everywhere like in park your car, café, or even in your
way home by train. Should you be having difficulties in bringing the paper book maybe the form of Verbal
Judo: The Gentle Art of Persuasion, Updated Edition in e-book can be your choice.

Bradley Harshbarger:

This Verbal Judo: The Gentle Art of Persuasion, Updated Edition are usually reliable for you who want to be
a successful person, why. The key reason why of this Verbal Judo: The Gentle Art of Persuasion, Updated
Edition can be among the great books you must have is definitely giving you more than just simple reading
through food but feed a person with information that maybe will shock your before knowledge. This book is
definitely handy, you can bring it almost everywhere and whenever your conditions at e-book and printed
types. Beside that this Verbal Judo: The Gentle Art of Persuasion, Updated Edition forcing you to have an
enormous of experience such as rich vocabulary, giving you trial of critical thinking that we all know it
useful in your day activity. So , let's have it and luxuriate in reading.

Michael Vogel:

The particular book Verbal Judo: The Gentle Art of Persuasion, Updated Edition will bring someone to the
new experience of reading any book. The author style to clarify the idea is very unique. Should you try to
find new book to study, this book very suited to you. The book Verbal Judo: The Gentle Art of Persuasion,
Updated Edition is much recommended to you to read. You can also get the e-book from your official web
site, so you can quickly to read the book.



John Hagen:

The book Verbal Judo: The Gentle Art of Persuasion, Updated Edition has a lot info on it. So when you read
this book you can get a lot of profit. The book was published by the very famous author. This articles author
makes some research previous to write this book. This particular book very easy to read you can get the point
easily after reading this book.
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