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Strategic Management in Public Services Organizations sets out to connect the
two traditionally disparate academic literatures of public management and
strategic management. The authors argue that some models of strategic
management are now of enhanced relevance for contemporary public services
organizations, especially when considering successive New Public Management
reforms. This observation has important consequences for the requisite work
practices, skills and knowledge bases of current public managers, as they are
increasingly being asked to act as strategic as well as operational managers.

Strategic Management in Public Services Organizations takes a strongly
comparative and international perspective in addressing the fundamental issue of
strategic management within diverse public administrative traditions. The impact
of strategic management on the performance of public agencies is examined and
it is argued that the appropriate use of strategic management models depends on
the politico-administrative and cultural contexts of the public services
organization in question, concluding that there is no single best way to
strategically lead public organisations.

This is an advanced textbook aimed at the postgraduate level, particularly
students on MPAs and MBAs with a public sector option or MScs in Public
Policy and Public Management.
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Strategic Management in Public Services Organizations sets out to connect the two traditionally disparate
academic literatures of public management and strategic management. The authors argue that some models
of strategic management are now of enhanced relevance for contemporary public services organizations,
especially when considering successive New Public Management reforms. This observation has important
consequences for the requisite work practices, skills and knowledge bases of current public managers, as
they are increasingly being asked to act as strategic as well as operational managers.

Strategic Management in Public Services Organizations takes a strongly comparative and international
perspective in addressing the fundamental issue of strategic management within diverse public
administrative traditions. The impact of strategic management on the performance of public agencies is
examined and it is argued that the appropriate use of strategic management models depends on the politico-
administrative and cultural contexts of the public services organization in question, concluding that there is
no single best way to strategically lead public organisations.

This is an advanced textbook aimed at the postgraduate level, particularly students on MPAs and MBAs with
a public sector option or MScs in Public Policy and Public Management.
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Editorial Review

Review

‘The encyclopedic coverage of decades of research makes Ferlie and Ongaro's contribution an
invaluable resource for scholars. The mini-cases, drawn from a variety of organizational and policy
environments enrich the book and bring the subject of strategic management to life.’ - Jeffrey D.
Straussman, Professor of Public Administration and Policy, Rockefeller College of Public Affairs and
Policy, University at Albany, USA

‘Ferlie and Ongaro are to be congratulated on producing this exemplary volume. It is set to become
the standard reference point for students and researchers alike.’ - Stephen P Osborne, Professor and
Chair in International Public Management, University of Edinburgh Business School, UK

‘The literature on public sector strategic management has been something of a mess – a plethora of
concepts, models and approaches. Ferlie and Ongaro have tidied up the mess and provide the reader
with a clear and careful guide through this fashionable but complex subject.’ - Christopher Pollitt,
Emeritus Professor, Public Governance Institute, Katholieke Universiteit Leuven, Belgium

About the Author

Ewan Ferlie is Professor of Public Services Management at King’s College London, UK. He is also Hon
Chair of the Society of Studies for Organizing in Health Care, a Learned Society. He has published widely in
the field of public management change and reorganizing

Edoardo Ongaro is Professor of International Public Services Management at Northumbria University, UK.
He is President of the European Group for Public Administration (EGPA) and editor of Public Policy and
Administration since January 2015. He has published extensively in the field of comparative public
management.

Users Review

From reader reviews:

Norman Williams:

Do you certainly one of people who can't read enjoyable if the sentence chained in the straightway, hold on
guys this specific aren't like that. This Strategic Management in Public Services Organizations: Concepts,
Schools and Contemporary Issues book is readable by simply you who hate those perfect word style. You
will find the facts here are arrange for enjoyable reading experience without leaving actually decrease the
knowledge that want to give to you. The writer connected with Strategic Management in Public Services
Organizations: Concepts, Schools and Contemporary Issues content conveys the thought easily to understand
by many people. The printed and e-book are not different in the information but it just different as it. So , do
you nonetheless thinking Strategic Management in Public Services Organizations: Concepts, Schools and
Contemporary Issues is not loveable to be your top list reading book?



Walter Chacon:

This Strategic Management in Public Services Organizations: Concepts, Schools and Contemporary Issues is
great reserve for you because the content and that is full of information for you who also always deal with
world and get to make decision every minute. This specific book reveal it facts accurately using great
coordinate word or we can say no rambling sentences within it. So if you are read the item hurriedly you can
have whole information in it. Doesn't mean it only will give you straight forward sentences but challenging
core information with lovely delivering sentences. Having Strategic Management in Public Services
Organizations: Concepts, Schools and Contemporary Issues in your hand like keeping the world in your arm,
facts in it is not ridiculous 1. We can say that no e-book that offer you world in ten or fifteen second right but
this reserve already do that. So , this can be good reading book. Hi Mr. and Mrs. busy do you still doubt that?

Andre Roop:

Reading a book being new life style in this season; every people loves to read a book. When you read a book
you can get a large amount of benefit. When you read ebooks, you can improve your knowledge, simply
because book has a lot of information into it. The information that you will get depend on what sorts of book
that you have read. If you would like get information about your review, you can read education books, but if
you want to entertain yourself look for a fiction books, these kinds of us novel, comics, and soon. The
Strategic Management in Public Services Organizations: Concepts, Schools and Contemporary Issues
provide you with new experience in examining a book.

Richard Martinez:

That guide can make you to feel relax. This kind of book Strategic Management in Public Services
Organizations: Concepts, Schools and Contemporary Issues was colorful and of course has pictures on the
website. As we know that book Strategic Management in Public Services Organizations: Concepts, Schools
and Contemporary Issues has many kinds or category. Start from kids until teenagers. For example Naruto or
Private investigator Conan you can read and think that you are the character on there. Therefore , not at all of
book tend to be make you bored, any it can make you feel happy, fun and relax. Try to choose the best book
in your case and try to like reading which.
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