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A completely revised and updated version of Hay’s earlier 5-star rated “A
Survival Guide to Social Media and Web 2.0 Optimization,” this new edition,
retitled “The Social Media Survival Guide,” incorporates the latest developments
in social media. This no-nonsense guide details the nuts and bolts of the open-
source internet by using real-world examples with dozens of screen shots for
each subject. The companion CD provides links to resources, and directories of
social websites in addition to forms and worksheets designed to map social media
strategies. This practical, hands-on introduction to social media tools such as
Facebook, YouTube, and Twitter helps grow brand recognition, improve and
expand sales, and increase profits for business owners, professionals, musicians,
and artists alike.
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latest developments in social media. This no-nonsense guide details the nuts and bolts of the open-source
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Editorial Review

Review

"The most authoritative, comprehensive, and technically accurate guide I have ever seen to social
networking, bar none."  —Bob Bly, "America's Top Copywriter," and author of more than 70 classic
marketing books

"I could easily see some young self-starters using this book and . . . to carve out a niche. After reading this
book, I can honestly say that I learned a lot."  —ElevateDifference.com

"Of interest to do-it-yourselfers, small business owners, independent professionals . . . this nicely-presented,
well-written, informative, useful, worthwhile, and significant book is an absolute must-read. . . . Very highly
recommended for many large public, academic, and special libraries." —Librarian's Review of Books.com
(April 17, 2011)

"A quick, practical, hands-on introduction to the nuts-and-bolts of using social media tools to grow your
brand, improve sales, and increase profits . . . designed for small businesses owners, entrepreneurs, and
independent professionals." —Brian Rice, www.business2community.com

"This book delivers on what it promises . . . gives clear guidance and detail on the key aspects of social
media strategy. Enjoyable to read and a must for anyone wishing to develop an integrated web presence . . .
thoroughly recommended." —Journal of Consumer Marketing (August 2012)

"A guide for businesses to make the most of today's social media craze . . . simplifies the daunting task of
learning it all from scratch. The Social Media Surivial Guide is a must for any novice." —Midwest Book
Review Library Bookwatch (June 1, 2011)

"Outlines a plan to strategically develop and grow a strong, successful presence on the social Web. This
well-organized work will be useful to anyone interested in harnessing the power of the social Web.
Recommended." —Choice (November 1, 2011)

"Provides a step-by-step guide to creating and implementing a social media strategy for promoting a career
or a small business. . . . Provided [me with] ideas on how I could better use [social media] tools."
—Technical Communication (May 2012)

About the Author

Deltina Hay is the principal owner of Dalton Publishing, an independent press, and Social Media Power, a



social media consulting and Web 2.0 development firm. She is the founder of www.PlumbSocial.com, an
innovative Web 2.0 site. She lives in Austin, Texas.

Users Review

From reader reviews:

Edward Tuttle:

The reason? Because this The Social Media Survival Guide: Strategies, Tactics, and Tools for Succeeding in
the Social Web is an unordinary book that the inside of the publication waiting for you to snap the item but
latter it will jolt you with the secret it inside. Reading this book close to it was fantastic author who also
write the book in such incredible way makes the content interior easier to understand, entertaining approach
but still convey the meaning thoroughly. So , it is good for you for not hesitating having this any longer or
you going to regret it. This amazing book will give you a lot of gains than the other book include such as
help improving your ability and your critical thinking way. So , still want to postpone having that book? If I
had been you I will go to the book store hurriedly.

Stephan Stephens:

Are you kind of hectic person, only have 10 or maybe 15 minute in your day time to upgrading your mind
talent or thinking skill actually analytical thinking? Then you have problem with the book in comparison
with can satisfy your short space of time to read it because all this time you only find guide that need more
time to be read. The Social Media Survival Guide: Strategies, Tactics, and Tools for Succeeding in the Social
Web can be your answer because it can be read by anyone who have those short free time problems.

Edward Upton:

Don't be worry when you are afraid that this book can filled the space in your house, you may have it in e-
book method, more simple and reachable. That The Social Media Survival Guide: Strategies, Tactics, and
Tools for Succeeding in the Social Web can give you a lot of pals because by you investigating this one book
you have point that they don't and make a person more like an interesting person. This particular book can be
one of one step for you to get success. This publication offer you information that perhaps your friend
doesn't learn, by knowing more than some other make you to be great people. So , why hesitate? Let me have
The Social Media Survival Guide: Strategies, Tactics, and Tools for Succeeding in the Social Web.

Ira Atwood:

What is your hobby? Have you heard which question when you got students? We believe that that query was
given by teacher on their students. Many kinds of hobby, Everybody has different hobby. And also you know
that little person including reading or as examining become their hobby. You should know that reading is
very important and book as to be the factor. Book is important thing to incorporate you knowledge, except
your own teacher or lecturer. You discover good news or update concerning something by book. Numerous
books that can you go onto be your object. One of them is niagra The Social Media Survival Guide:
Strategies, Tactics, and Tools for Succeeding in the Social Web.
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