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Directed primarily toward undergraduate Management or Business
college/university majors, this text also provides practical content to current and
aspiring industry professionals.

This bestselling text vividly illustrates management theories by incorporating the
perspectives of real-life managers. Throughout this text, readers will see and
experience management in action, helping them understand how the concepts
they’re reading about work in today’s business world.
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Editorial Review

About the Author
Stephen P. Robbins received his Ph.D. from the University of Arizona. He previously worked for the shell
Oil Company and Reynolds Metals Company and has taughtat the University of Nebraska at Omaha,
Concordia University in Montreal, the University of Baltimore, Southern Illinois University at Edwardsville,
and San Diego State University. Dr. Robbins; research interests have focused on conflict, power and politics
in organizations, behavioral decision making, and the development of effective interpersonal skills. His
articles on these and other topics have appeared in such journals as Business Horizons, California
Management Review, Business and Economic Perspectives, International Management, Management
Review, Canadian Personnel and Industrial relations, and Journal of Management Education.

Dr. Robbins is a best-selling textbook author in the areas of management and organizational behavior. His
books have sold in excess of three million copies and are currently used by students in more than a thousand
U.S. colleges and universities, and have been translated into16 languages.

Dr. Robbins also actively participates in masters' track competition. Since turning 50 in 1993, he has set
numerous indoor and outdoor age-group world sprint records. He has set numerous indoor and outdoor age-
group world sprint records. He has won more than a dozen indoor and outdoor U.S. Championships at 60 m,
100 m, 200 m, and 400 m, and won seven gold medals at World Masters Championships. In 2005, he was
induced into the Masters track & Field Hall of Fame.

"Stephen P. Robbins" received his Ph.D. from the University of Arizona. He previously worked for the Shell
Oil Company and Reynolds Metals Company. Since completing his graduate studies, Dr. Bobbins has taught
at the University of Nebraska at Omaha, Concordia University in Montreal, the University of Baltimore,
Southern Illinois University at Edwardsville, and San Diego State University. Dr. Bobbins' research interests
have focused on conflict, power, and politics in organizations, as well as the development of effective
interpersonal skills. His articles on these and other topics have appeared in such journals as "Business
Horizons," the "California Management Review, Business and Economic Perspectives, International
Management, Management Review, Canadian Personnel and Industrial Relations," and the "Journal of
Management Education."

In recent years, Dr. Bobbins has been spending most of his professional time writing textbooks. In addition
to "Management, Seventh Edition," these include "Organizational Behavior, Ninth Edition" (Prentice Hall,
2001); "Fundamentals of Management, Third Edition," with David DeCenzo (Prentice Hall, 2001);
"Supervision Today!, Third Edition," with David DeCenzo (Prentice Hall, 2001); "Business Today"
(Harcourt, 2001); "Human Resource Management, Sixth Edition," with David DeCenzo (Wiley, 1999);
"Managing Today!," Second Edition (Prentice Hall, 2000); "Essentials of Organizational Behavior, Sixth
Edition" (Prentice Hall, 2000); "Training in Interpersonal Skills, Second Edition," with Philip Hunsaker
(Prentice Hall, 1996); and "Organization Theory, Third Edition" (Prentice Hall, 1990). These books are used
at more than a thousand U.S.colleges and universities, as well as hundreds of schools throughout Canada,
Latin America, Australia, New Zealand, Asia, Scandinavia, and Europe.

In Dr. Bobbins' "other life," he participates in masters' track competition. Since turning 50 in 1993, he has set
numerous indoor and outdoor world sprint records. He's also won gold medals in World Veteran Games in
100m, 200m, and 400m. In 1995, Bobbins was named the year's outstanding age-40-and-over male track and
field athlete by the Masters Track and Field Committee of USA Track & Field, the national governing body



for athletes in the United States.

"Mary Coulter" received her Ph.D. in Management from the University of Arkansas in Fayetteville. Before
completing her graduate work, she held different jobs including high school teacher, legal assistant, and
government program planner. She has taught at Drury University, the University of Arkansas, Trinity
University, and since 1983, at Southwest Missouri State University. Dr. Coulter's research interests have
focused on competitive strategies for not-for-profit arts organizations and the use of new media in the
educational process. Her research on these and other topics has appeared in such journals as "Journal of
Business Strategies, Journal of Business Research, Journal of Nonprofit and Public Sector Marketing,
International Journal of Business Disciplines," and "Case Research Journal." In addition to "Management,"
Dr. Coulter has published two other books with Prentice Hall, "Strategic Management in Action," Second
Edition, and "Entrepreneurship in Action." When she's not busy teaching or writing, she enjoys puttering
around in her flower gardens, playing the piano, readingall different types of books, and enjoying many
different activities with husband Ron and daughters Sarah and Katie.

Users Review

From reader reviews:

Brenda Schweiger:

As people who live in the particular modest era should be update about what going on or information even
knowledge to make these individuals keep up with the era which can be always change and make progress.
Some of you maybe will certainly update themselves by examining books. It is a good choice for yourself
but the problems coming to anyone is you don't know what kind you should start with. This Management
(12th Edition) is our recommendation so you keep up with the world. Why, because this book serves what
you want and want in this era.

Joshua Phipps:

This book untitled Management (12th Edition) to be one of several books which best seller in this year, here
is because when you read this e-book you can get a lot of benefit into it. You will easily to buy this particular
book in the book store or you can order it through online. The publisher on this book sells the e-book too. It
makes you more easily to read this book, since you can read this book in your Cell phone. So there is no
reason for you to past this guide from your list.

Timothy Walker:

The particular book Management (12th Edition) will bring one to the new experience of reading any book.
The author style to explain the idea is very unique. If you try to find new book to learn, this book very ideal
to you. The book Management (12th Edition) is much recommended to you to learn. You can also get the e-
book from your official web site, so you can quickly to read the book.



Aracely Schneider:

Playing with family within a park, coming to see the coastal world or hanging out with pals is thing that
usually you will have done when you have spare time, in that case why you don't try thing that really
opposite from that. A single activity that make you not sensation tired but still relaxing, trilling like on roller
coaster you already been ride on and with addition details. Even you love Management (12th Edition), you
can enjoy both. It is good combination right, you still want to miss it? What kind of hang type is it? Oh occur
its mind hangout men. What? Still don't obtain it, oh come on its referred to as reading friends.
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