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Confronted by the new challenges of the information age and the post-Soviet
world, the U.S. intelligence community must adapt and change. And marginal
change is not enough, the authors of this provocative book insist. Bruce D.
Berkowitz and Allan E. Goodman call for fundamental, radical reforms in the
organization and approach of America’s intelligence agencies. They show why
traditional approaches to intelligence fall short today, and they propose
thoughtful alternatives that take into account recent changes in information
technology and intelligence requirements.

An information-age intelligence service would move away from a rigid,
hierarchical structure toward a more fluid, networked organization, the authors
explain. They recommend a system that would utilize the private sector—with its
access to more capital and its ability to move more quickly than a government
organization. At the same time, this system would encourage government
intelligence operations to concentrate on the specialized, high-risk activities they
are uniquely able to perform. Berkowitz and Goodman examine recent failures of
the intelligence community, discuss why traditional principles of intelligence are
no longer adequate, and consider the implications for such broad policy issues as
secrecy, covert action, and the culture of the intelligence community.
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Confronted by the new challenges of the information age and the post-Soviet world, the U.S. intelligence
community must adapt and change. And marginal change is not enough, the authors of this provocative book
insist. Bruce D. Berkowitz and Allan E. Goodman call for fundamental, radical reforms in the organization
and approach of America’s intelligence agencies. They show why traditional approaches to intelligence fall
short today, and they propose thoughtful alternatives that take into account recent changes in information
technology and intelligence requirements.

An information-age intelligence service would move away from a rigid, hierarchical structure toward a more
fluid, networked organization, the authors explain. They recommend a system that would utilize the private
sector—with its access to more capital and its ability to move more quickly than a government organization.
At the same time, this system would encourage government intelligence operations to concentrate on the
specialized, high-risk activities they are uniquely able to perform. Berkowitz and Goodman examine recent
failures of the intelligence community, discuss why traditional principles of intelligence are no longer
adequate, and consider the implications for such broad policy issues as secrecy, covert action, and the culture
of the intelligence community.
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Editorial Review

From Library Journal
One would expect the best-funded intelligence service in the world to produce good results, but,
unfortunately, the U.S. intelligence community continues to commit avoidable blunders (witness the
bombing of the Chinese Embassy in Belgrade). Intended as a provocative manifesto, this book calls for
fundamental changes in the way that intelligence is collected, processed, and distributed by the U.S.
government. Selected case studies are presented to illustrate problems and possible improvements. The
authors call for more openness, a less hierarchical structure, and better cooperation with the private sector
(which has lots of money and can respond faster). Continually evolving technological challenges will
probably be overcome since this is what Americans do best, but it is hard to change a large bureaucracy with
an entrenched worship of secrecy, unless it receives a giant, costly shock (e.g., the bombing of Pearl Harbor).
The authors, who both started their careers at the CIA, previously collaborated on Strategic Intelligence for
American National Security. Recommended for academic and large public libraries.
-Daniel K. Blewett, Loyola Univ. Lib., Chicago
Copyright 2000 Reed Business Information, Inc.

Review
"Most books on the intelligence community are about the past. This one is about the future. Integrating a
profound knowledge of the US government, world affairs, and information technology, Berkowitz and
Goodman brilliantly chart what the intelligence community must do to remain relevant in this decade of
change." Kenneth W. Dam, Former Deputy Secretary of State Confronted by the new challenges of the
information age and the post-Soviet world, the U.S. intelligence community must adapt and change, say the
authors of this provocative book. They examine recent intelligence failures, show why traditional approaches
now fall short, and call for fundamental reform in the organisation and approach of America's intelligence
agencies. "Berkowitz and Goodman are pros at the intelligence business. Their proposals for updating the
intelligence community are radical but anything less than radical won't do." Leslie Gelb "Berkowitz and
Goodman know their subject and raise the right issues. An important look at intelligence in the information
age." Joseph S. Nye, Dean of Harvard University's John F. Kennedy School of Government and Don K.
Price Professor of Public Policy "Written by two intelligence officers-turned-academics, this slim volume
calls for a sea change in both the culture and structure of the CIA... Will surely spark debate." Choice

From the Back Cover
"Berkowitz and Goodman are pros at the intelligence business. Their proposals for updating the intelligence
community are radical but anything less than radical won't do."—Leslie Gelb "Berkowitz and Goodman
know their subject and raise the right issues. An important look at intelligence in the information
age."—Joseph S. Nye, Dean of Harvard University's John F. Kennedy School of Government and Don K.
Price Professor of Public Policy "Most books on the intelligence community are about the past. This one is
about the future. Integrating a profound knowledge of the US government, world affairs, and information
technology, Berkowitz and Goodman brilliantly chart what the intelligence community must do to remain
relevant in this decade of change."—Kenneth W. Dam, Former Deputy Secretary of State "Written by two
intelligence officers-turned-academics, this slim volume calls for a sea change in both the culture and
structure of the CIA. . . . Will surely spark debate."—Choice



Users Review

From reader reviews:

Christopher McCrady:

Reading can called imagination hangout, why? Because when you are reading a book especially book
entitled Best Truth: Intelligence in the Information Age your brain will drift away trough every dimension,
wandering in each and every aspect that maybe unfamiliar for but surely can become your mind friends.
Imaging every word written in a guide then become one web form conclusion and explanation that maybe
you never get previous to. The Best Truth: Intelligence in the Information Age giving you yet another
experience more than blown away your head but also giving you useful info for your better life within this
era. So now let us show you the relaxing pattern is your body and mind will probably be pleased when you
are finished studying it, like winning a game. Do you want to try this extraordinary paying spare time
activity?

Billy Taylor:

Beside that Best Truth: Intelligence in the Information Age in your phone, it can give you a way to get closer
to the new knowledge or facts. The information and the knowledge you are going to got here is fresh from
your oven so don't possibly be worry if you feel like an previous people live in narrow village. It is good
thing to have Best Truth: Intelligence in the Information Age because this book offers to your account
readable information. Do you sometimes have book but you rarely get what it's interesting features of. Oh
come on, that will not end up to happen if you have this within your hand. The Enjoyable option here cannot
be questionable, including treasuring beautiful island. Techniques you still want to miss this? Find this book
as well as read it from at this point!

Ann Yoho:

This Best Truth: Intelligence in the Information Age is fresh way for you who has curiosity to look for some
information mainly because it relief your hunger of information. Getting deeper you into it getting
knowledge more you know otherwise you who still having tiny amount of digest in reading this Best Truth:
Intelligence in the Information Age can be the light food for yourself because the information inside that
book is easy to get by simply anyone. These books build itself in the form that is certainly reachable by
anyone, that's why I mean in the e-book web form. People who think that in reserve form make them feel
drowsy even dizzy this publication is the answer. So there is no in reading a reserve especially this one. You
can find actually looking for. It should be here for a person. So , don't miss it! Just read this e-book style for
your better life along with knowledge.

Amy Quist:

Reserve is one of source of understanding. We can add our information from it. Not only for students and
also native or citizen want book to know the upgrade information of year in order to year. As we know those
ebooks have many advantages. Beside many of us add our knowledge, can also bring us to around the world.
By book Best Truth: Intelligence in the Information Age we can acquire more advantage. Don't you to



definitely be creative people? For being creative person must choose to read a book. Just choose the best
book that acceptable with your aim. Don't possibly be doubt to change your life at this time book Best Truth:
Intelligence in the Information Age. You can more pleasing than now.
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