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Designed to empower readers to advocate for themselves and others, this wide-
ranging encyclopedia reveals a surprising range of resources and options that
consumers have at their disposal.

• Traces the background, history, and chronology of the consumer movement

• Presents A–Z entries on key events and individuals, government agencies,
watchdog groups, and products

• Provides balanced coverage of controversial topics to encourage critical
thinking

• Offers readers immediate opportunities to put concepts into practice and
improve their quality of life
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Editorial Review

From Booklist
This set serves as a good starting place for those seeking consumer information. Examples of the signed
entries include Americans with Disabilities Act, Auto purchasing, Credit reporting agencies, Food labeling,
Insurance, Poverty guidelines, and Renters rights. There is also information on historical consumer-focused
laws and other public-related information as well as short biographies of those who have influenced or
impacted consumer law or civil equality, including Erin Brockovich, Rachel Carson, John F. Kennedy,
Martin Luther King Jr., Ralph Nader, and Esther Peterson. Entries conclude with see also references and a
selection of additional readings to guide further research.Accompanying the A–Z entries are a contextual
essay on the history of the consumer movement and a time line detailing U.S. presidents and the significant
consumer policies enacted during their administrations. Volume 2 concludes with a brief appendix of
primary sources, a bibliography, and an index. One issue on the layout: there are 38 tables within the entries,
but, unfortunately, they are not shown in the table of contents, and they appear with no delineation from the
text of the entries, which is rather jarring. That issue aside, this encyclopedia is recommended for high-
school and academic libraries. --Paula Webb

Review
"This well-written, easily understandable set will appeal to a general audience. . . . Highly recommended." -
Choice

"This two-volume work covers the contextual history, emerging issues, people, laws, and agencies related to
consumer rights, safety, and protection. . . . Given the title's scope, its comprehensive index is particularly
welcome. . . . This unusual, ambitious reference guides researchers and lay readers alike into the multifaceted
world of consumer affairs." - Library Journal

"This set serves as a good starting place for those seeking consumer information. . . . [T]his encyclopedia is
recommended for high school and academic libraries." - Booklist Online

"The contributors use vignettes and case studies throughout to illustrate key points and provide insight into
contrasting points of view. This will provide students with the opportunity to use their critical thinking skills.
See also references are used throughout to guide readers to related entries. This work will be a useful
addition to public and academic libraries." - ARBA

"High-school students, undergraduate students and general readers would benefit from this unique resource.
It is easy to use and covers all aspects of consumer rights, safety and well-being thoroughly without using
field-specific jargon. This resource is well suited to both academic and public libraries and is highly
recommended." - Reference Reviews

About the Author

Wendy Reiboldt, PhD, is professor of consumer affairs and chair of the Department of Family and
Consumer Sciences at California State University, Long Beach.

Melanie Horn Mallers, PhD, is assistant professor in the Department of Human Services and the Masters in
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Gerontology Program at California State University, Fullerton.

Users Review

From reader reviews:

James Hubbard:

Here thing why this specific Consumer Survival [2 volumes]: An Encyclopedia of Consumer Rights, Safety,
and Protection are different and trusted to be yours. First of all reading a book is good but it really depends in
the content of computer which is the content is as yummy as food or not. Consumer Survival [2 volumes]:
An Encyclopedia of Consumer Rights, Safety, and Protection giving you information deeper as different
ways, you can find any book out there but there is no e-book that similar with Consumer Survival [2
volumes]: An Encyclopedia of Consumer Rights, Safety, and Protection. It gives you thrill examining
journey, its open up your current eyes about the thing that will happened in the world which is perhaps can
be happened around you. You can easily bring everywhere like in playground, café, or even in your approach
home by train. If you are having difficulties in bringing the published book maybe the form of Consumer
Survival [2 volumes]: An Encyclopedia of Consumer Rights, Safety, and Protection in e-book can be your
option.

Rudy Lapan:

Reading a publication can be one of a lot of activity that everyone in the world likes. Do you like reading
book therefore. There are a lot of reasons why people like it. First reading a e-book will give you a lot of new
details. When you read a book you will get new information because book is one of a number of ways to
share the information as well as their idea. Second, reading a book will make a person more imaginative.
When you looking at a book especially fiction book the author will bring you to definitely imagine the story
how the figures do it anything. Third, you can share your knowledge to other people. When you read this
Consumer Survival [2 volumes]: An Encyclopedia of Consumer Rights, Safety, and Protection, you can tells
your family, friends as well as soon about yours book. Your knowledge can inspire different ones, make
them reading a guide.

Jerry Hull:

Typically the book Consumer Survival [2 volumes]: An Encyclopedia of Consumer Rights, Safety, and
Protection has a lot info on it. So when you check out this book you can get a lot of gain. The book was
authored by the very famous author. Mcdougal makes some research prior to write this book. This particular
book very easy to read you can find the point easily after perusing this book.

Kathleen Sinclair:

Does one one of the book lovers? If so, do you ever feeling doubt while you are in the book store? Aim to
pick one book that you find out the inside because don't evaluate book by its cover may doesn't work at this
point is difficult job because you are scared that the inside maybe not because fantastic as in the outside look
likes. Maybe you answer may be Consumer Survival [2 volumes]: An Encyclopedia of Consumer Rights,



Safety, and Protection why because the great cover that make you consider concerning the content will not
disappoint a person. The inside or content is fantastic as the outside or maybe cover. Your reading 6th sense
will directly show you to pick up this book.
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